
On November 3rd and 4th, 2011, a group of 27 First Nation Community 

Technicians gathered in Richmond, BC for a two-day technician training event. The goal 

of the training was to educate community technicians on satellite and wireless internet 

technology so that they can manage satellite networks in their communities. 

The training was funded through the National Satellite Initiative; a 5-year 

Infrastructure Canada program which delivers high-speed broadband internet service to 

remote BC First Nation communities. The First Nations’ Emergency Services Society of BC 

(FNESS) manages the National Satellite Initiative with technical advisory support from The 

First Nations Technology Council (FNTC). In collaboration with Norsat International, the 

satellite vendor, the program has delivered satellite internet service to 17 remote BC First 

Nation communities, with a total of approximately 2,460 residents. 

The 17 communities participating in the NSI Program have enthusiastically embraced 

the technology enabled by dedicated broadband satellite service. Not only is this a highly 

desirable requirement for the effective functioning of Band of�ces and individual residents, 

it is an essential communications tool 

for access to and support of emergency, 

education and health services in these 

remote communities. 

This training event brought together 

Community Technicians from all over the 

province to connect with each other and 

learn to manage the technology that is so 

vital to the health of their communities. 

FNESS, FNTC and Norsat are pleased 

to say that the training was a great 

success. We wish to thank the First Nation communities for their support by appointing 

and encouraging the technicians to participate. We also wish to thank the Community 

Technicians for sharing your experiences and learning with us. Your technical expertise is 

essential to keeping your communities connected!
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Connecting Communities. Thank-you everyone! 


